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East Berkshire Audiology Unit
The department

Welcome to East Berkshire Audiology Unit. We are a fairly large department and currently have five clinical scientists, twelve audiologists and four clerical support staff. We have been modernised since March 2001.
The department offers a full adult and paediatric service, universal neonatal screening in the community, vestibular testing and rehabilitation, tinnitus clinics, Baha assessment and fitting, paediatric Hyperacusis, speech audiograms, ENT clinics, direct referrals (for patients who are sixty years or over) and daily open repair clinics.
Our main base is at King Edward VII. However, we also cover clinics at Wexham Park and Upton hospital in Slough, St Marks in Maidenhead, Heatherwood in Ascot and Skimped Hill in Bracknell. If you have your own car, parking at King Edward VII is ‘pay and display’ in the patients’ car park at the back of the hospital. On your first day you must visit the cash office to register your car and receive a temporary parking permit to park in the staff car adjacent to Audiology. Parking at Wexham Park hospital is only in the patients’ car park but you can claim any parking fees at the end of each month. If you do not have access to a car you will still be expected to travel to various clinics, within Berkshire, either by public transport, which is limited, but you may also be able to have lifts with colleagues. There is also a limited hospital transport service running between most of the sites.

I have enclosed a list of the staff in the department, as well as maps to show where the various centres are that we cover. 

Your First Day

On your first day please report to Audiology reception at 8.45am (unless otherwise instructed) at King Edward VII hospital where you will have a formal induction to the dept - Please bring the attached Induction Check lists with you on your first day. 

You will be expected to book and attend trust training courses on fire safety and awareness, manual handling and basic life support
Your hours will generally be 8.30 – 5pm Mon to Thurs and 8.30- 4.30 Friday.

There is a canteen on site which offers a choice of cooked meals, sandwiches and snacks. They will cost around £1.50-£2.50 
Learning Outcomes
The purpose of your secondment is to broaden your horizons by giving you experience of different departments and different working practices and to help develop your own test techniques by assessment and advice from different professionals. Ultimately the purpose of your secondment is to help  you pass the professional practical exams and develop safe competent practice with a good foundation for taking this further in the future. 
Dress code (Please refer to Berkshire East PCT policy CL0404)
Our dress code is smart; males’ must wear trousers (no jeans) and shirts (no ‘T’ shirts). Ties should not be worn. Females’ may wear skirts or trousers (but no jeans or ‘T’ shirts). High heels are discouraged, for health and safety reasons, but a sensible heel height is acceptable.
Finger nails must be kept clean and short without nail varnish or extensions. 
Hair must be neat and clean. Clinical staff are required to keep hair off the collar in a neat ponytail, plait, or bun. Hair colour must be conservative, coloured hair and streaks are acceptable.
One ring, without stones, may be worn. To avoid injury and cross infection, wrist watches must not be worn. 
Whilst on duty staff must wear PCT approved ID badges denoting professional status.
If possible, bring your own mould for each ear. All other equipment will be provided for you, eg – otoscope and tool box, which you will be responsible for looking after and maintaining during your secondment.
You will have access to a shared computer and you will be given a Berkshire East e-mail account. Telephone calls can be made in the dept, but will be charged to you. You may have access to a lockable drawer but please do not depend on this.
Please feel free to make contact with the department if you would like to discuss anything further by ringing 01753 636222/6220 or by e mailing me.
lynette.elliott@berkshire.nhs.uk
Accommodation

There is limited hospital accommodation, which is in Upton, Slough, which is three miles away from our main base. If you would like hospital accommodation, please telephone Sally Sibley 01753 635253. 

Reasonably priced B&B can be found at The Carriage House 01753 855062. 

You could also contact local estate agents for details of rented accommodation.

I look forward to meeting you 
Lynette A Elliott.  
(Senior Chief Audiologist)    
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