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AUDIOLOGY SERVICES 

IN MID HAMPSHIRE

 The Audiology Department aims to provide an up-to-date, high quality and comprehensive service for the whole community.  Liasing closely with colleagues and other professionals we will endeavour to provide a friendly and efficient approach tailored to patient needs.

Audiology Services based at the Royal Hampshire County Hospital serve a local population of 220,000 in mid Hampshire.  Clinics are held at Winchester, Andover and Eastleigh.  

Current Staffing Levels

The department is currently funded for 2.19 WTE Clinical Scientists, 4.21 WTE Audiologists, and 1.5 WTE clerical staff.  We have additional fixed term funding for further staff that has been awarded through various projects including booked admissions and modernising hearing aid services.  This extra staffing consists of 1 WTE assistant technical officer, and 1.5 WTE audiologists.  The department has also been funded by the Workforce Development Confederation to collaborate with Social Services.  As a result the department has a Communication Rehabilitation Officer. Many of our staff work part time and as a result we have 3 audiological scientists, 2 MTO4’s, 2 MTO3’s, 1 MTO2, 1 MTO1, 1 ATO, a trainee audiological scientist and a 2 clerical officers.  

Audiology works closely with the ENT department which consists of 3 ENT Consultants, 1 Associate Specialist and junior doctors providing ENT medical support.  Community paediatricians provide the Tier 2 community paediatric clinics.  

Services provided by Audiology

(
Adult aural rehabilitation

The department has benefited from being one of the first wave sites for the Department of Health’s Modernising Hearing Aid Services project.  All clinical test rooms have real ear measurement (REM) facilities, hearing aid test boxes and PC’s.  REM’s are used routinely during reassessments and hearing aid fittings for verification purposes and the Glasgow hearing aid profiles are used as outcome measures.  All patients are fitted with digital hearing aids if appropriate.  All patient records are held on a computerized database accessible in all rooms to include outstations.  Under the booked admissions project any patient requiring an initial assessment contacts the department directly, having seen their GP, to book a mutually convenient appointment.  Any patient possibly requiring a reassessment is asked to attend an open access repair session in the first instance and if deemed appropriate an appointment will then be arranged with an audiologist.  Every week we hold five open access hearing aid servicing and repair sessions.  Approximately 850 new patients are fitted every year in addition to 400 existing patients being upgraded.  Once fitted with a hearing aid the patient is reviewed approximately 6-8 weeks later and if they are having further problems an appointment is arranged to see the Communication Rehabilitation Officer.

(
Balance assessment and rehabilitation

Approximately 2 balance assessments are carried out each week using ENG and caloric testing as well as basic gait and functional assessments.  Repositioning manoeuvres and vestibular rehabilitation are provided for patients as appropriate.

(
Diagnostic audiology

The department holds a monthly diagnostic clinic for patients requiring advanced audiometric tests.  These tests include transient evoked otoacoustic emissions, speech audiometry, Obscure Auditory Dysfunction (OAD) testing, dead region testing and evoked response audiometry.

(
Tinnitus therapy

The tinnitus service has developed over the past five years and offers full assessment, rehabilitation and advice.  This is currently staffed by a Chief Audiologist.  A range of equipment can be loaned to patients to include white noise generators, sounds relaxation devices, relaxation tapes and pillow speakers.

(
Hearing assessments for adults below 60 years of age

Since August 2001 adult patients requiring a hearing assessment can be referred direct to the Audiology department for this.  These clinics are lead by Clinical Scientists who refer patients on for further tests, or to the ENT department or back to the care of their GP as appropriate.  If amplification with a hearing aid is required then this is arranged.

(
Hearing screening in infants and children

From June 2002 all babies born in the Royal Hampshire County Hospital and Andover War Memorial Hospital and surrounding areas have had their hearing tested.  Prior to this only babies who were at risk of hearing loss were assessed at birth.  Currently a screening test of hearing is also carried out at 8 months, 3 ¼years and on school entry, although the provisions of these tests are currently under review.  School nurses carry out these screening tests.

(
Paediatric assessment

If there is parental or professional concern children can be referred to a number of community hearing assessment clinics.  Doctors having a special interest in audiology carry out the Tier two clinics.  Clinics are held in Andover, Eastleigh and Winchester.

If there is concern from a Tier two clinic the child can be referred to a tier three service that is provided by the audiology department.  This service is lead by clinical scientists and is carried out in Winchester where specialist test facilities are available.

(
Paediatric habilitation

There is a weekly clinic held in Winchester where children are fitted with a range of analogue and digital hearing aids and reviewed as required.  The clinic is run as a joint clinic with the local education services attending and giving support.  This service also works closely with Social Services staff and Voluntary Sector staff to provide a seamless service for children with hearing difficulties.
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