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Assessment visit: Placement 2
1. Introduction

The purpose of this visit is for the University of Southampton (UoS) assessor to check all is in order for successful completion of the placement year by the student in question.

2. What needs to be done for successful completion of the placement year?

By the end of the placement year, the following criteria must be fulfilled: 

1. Assessment by UoS assessor so that at least one “FD” section can be completed for each part of the sections (B1-5) plus section A10 of the Individual Record of Clinical Practice (IRCP). 
2. All compulsory “Os”, “Ps” and “FDs” throughout the IRCP must be complete.

3. The “Competency Signatures” section of the IRCP must be               complete. 

4. Four individual projects have been successfully completed. 
During this visit, the UoS assessor will examine the progress of all the criteria and record the findings on the summary form. This form will be returned to the university placement co-ordinator.

3. How this is achieved
1. Assessments – sections B1-5, A10
We will be assessing all these areas in Placement 2 regardless of the performance of the student at the block 1 assessment visit. We have decided on this route rather than simply assessing those sections, if any, that were not up to standard last time. The reason is because, as you know, the placement year is about continuous learning, assessment and feedback and not just about “getting the boxes ticked”. We appreciate these visits place an added burden on departments in organisational terms and in stress levels for the students but are sure everyone will agree with the philosophy behind it.  
As you know, the student should have at least one “FD” section filled in by a UoS assessor for each part of the sections (B1-5) and A10 by the end of the second assessment visit. The student may have reached the appropriate standard either during the block 1 assessment visit or during this block 2 assessment visit or during both visits. The expectation is that the student will be sufficiently competent by the second visit to have achieved the desired standard. 
Should the student not have reached the desired standard by this stage for any parts of these sections then the placement year will not have been successfully completed. The consequence of this is that the student will not be eligible for registration with Registration Council for Clinical Physiologists (RCCP) at the end of their studies and may not be able to be employed in the NHS.   
No doubt students will feel under pressure during these observations, however, we would like to reassure all concerned that there is nothing extraordinary about these observations. They should be viewed as no different to any other session where the local supervisor is present and observing. It is simply a case of having another observer in the room. Students may, if they wish, use prompt notes during the observations provided this does not affect the smooth running of the session.  They should expect that the UoS assessor will ask a few questions at the end of each patient appointment.
It is essential that a local supervisor is present during the observations. There are two reasons. Firstly it is beneficial if the UoS assessor and the local supervisor could independently observe the student and then compare notes afterwards. Hopefully there will be agreement about the competency of the student but either way this process will provide some information about consistency of assessment between individuals. The UoS assessor will keep some notes of any discussions for audit purposes. If both parties cannot agree about the performance of the student, then the matter should be referred to the Placement Co-ordinator. Secondly, UoS assessors do not hold honorary contracts with Trusts and therefore cannot be responsible for the patient. 
As before, we will leave the timetabling of the activities to individual departments. However we would suggest scheduling the following MINIMUM times for each area. It may be appropriate to increase the durations depending on local protocols and circumstances and on the ability of the student:
	B1 Direct referral
	45 minutes

	B2 Hearing aid fitting and verification
	45 minutes

	B3 Hearing aid re-assessment (without hearing aid fitting)
	45 minutes

	B4 Hearing aid follow-up
	30 minutes

	B5 Hearing aid repair
	30 minutes

	A10 Impression and earmould selection
	30 minutes


Departments may want to give some consideration to the possibility that a patient may not turn up. There are a couple of ways round this. One is to explain the situation to the patient in advance so they understand the importance of them keeping the appointment. The other is to schedule two patients at the same time. This would require another member of staff being available to see the second patient should they both turn up. 
Paperwork – UoS assessors and local supervisors will keep hand written notes during the assessments (see forms). Once agreement has been reached on the level of competence then the UoS assessor will fill in the appropriate sections of the IRCP.  The handwritten notes will be kept in the student’s file at the university. In addition, the relevant part of the summary form should be completed by the UoS assessor. 

2. “Os”, “Ps” and  “FDs”

All compulsory “Os”, “Ps” and “FDs” throughout the IRCP must be complete by the end of the placement year. The UoS assessor needs to check these and record any outstanding entries on the summary form. It is perfectly feasible that at the time of this visit, some areas may still need some development by the student. It is important that these areas are recorded as such by the UoS assessor on the summary form. It is also important that the UoS assessor discusses with the local supervisor the plans for addressing any outstanding sections and records the plan on the summary form. 
Should any of these sections not be complete by the end of the placement year, then the placement year may not have been successfully completed. The consequence of this is that the student may not be eligible for registration with RCCP at the end of their studies and may not be able to be employed in the NHS. 
It is not possible for any “shortfalls” to be addressed in year 4.

Paperwork – UoS assessor will complete relevant sections of summary form.   

3. Competency Signatures
Under the edit option of the IRCP is a page called “Competency Signatures”. This is a list of all sections of the IRCP and there are columns for a supervisor’s (assessor’s) signature and a UoS assessor’s (Uni rep.) signature. (There is also a column for the student but in fact this is superfluous because they cannot edit their IRCPs.)  
As the placement year draws to a close we need to turn our attention to this part of the IRCP. It is a final statement that the student has reached the desired standard in all areas and can consistently deliver that standard. The competency signatures should be added during the final three months of the second placement block and not before. 
For an individual section, the signatures should not be added until all compulsory boxes marked in that section of the IRCP have been completed.  During the up coming assessment visit there needs to be a discussion between the supervisor and the UoS assessor about whether any of these signatures can be filled in by both parties. These discussions will concentrate initially on the sections being assessed during the visit. 

The other sections not being assessed during the visit should also be discussed and where the supervisor feels the student is suitably competent, then both the supervisor and the UoS assessor may complete these sections.  
For these latter sections, we will be relying on the local supervisor to guide the UoS assessor as to whether the student has attained the relevant standard. If the supervisor feels the students is not up to standard and/or the correct number of compulsory boxes have not been completed, then the relevant signatures cannot be completed. It is perfectly feasible that at the time of this visit, some areas of competency may still need some development by the student. It is important that these areas are recorded as such by the UoS assessor on the summary form. It is also important that the UoS assessor should discuss with the local supervisor the plans for addressing any outstanding competency signatures and record the plan on the summary form.

Should there be any serious disagreement between the local supervisor and the UoS assessor as to whether or not the student is competent in an area, then the matter should be referred to the Placement Co-ordinator. 

Should any of these signatures not be complete by the end of the placement year, then the placement year may not have been successfully completed. The consequence of this is that the student may not be eligible for registration with RCCP at the end of their studies and may not be able to be employed in the NHS.   
Paperwork – UoS assessor and local supervisor will complete relevant signatures of the IRCP, the UoS assessor will complete the appropriate sections of the summary form. 
4. Individual projects

The UoS assessor will require confirmation from the supervisor that 3 individual projects have been successfully completed and the 4th is close to completion.

Should any of the projects not have been successfully completed by the end of the placement year, then the placement year may not have been successfully completed. The consequence of this is that the student may not be eligible for registration with RCCP at the end of their studies and may not be able to be employed in the NHS.   
Paperwork - UoS assessor will complete relevant sections of summary form.
It would be useful if 30 minutes could be allocated at the start of the day for quick meetings between the UoS assessor, the student and the local supervisor(s). Also, there should be 30-60 minutes set aside at the end of the day for feedback to the student and the local supervisor(s), and discussion around the competency signatures. The UoS supervisor will explain exactly how they would like to arrange these sessions. 
It would be helpful if the room where the meetings take place has access to the IRCP. UoS assessors may want to fill in sections depending on their observations. Also, they will want to review student progress.
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